CareSmartz360 Onboarding

Caregiver Mobile Application  Caresmartz360

www.caresmartz360.com L,
support@caresmartz360.com s Carg%{!}ﬁf}i“

You can download the app by searching for
“CareSmartz360+” in either the App or Play
Stores, or by using the direct links below.

8:45 e + 9.4095%

Links & caresmartz360 Q ¢
i0s. Y Smm
https://apps.apple.com/ph/app/caresmartz 3.0% 1K+ €
360/id1496331588 e et “‘”"“’
Android £
https://play.google.com/store/apps/details? v:

id=com.caresmartz360.pro&hl=en&gl=US —

CareSmartz360 is a cloud-based, HIPAA compliant Home Care
Software Solution

www.caresmartz360.com
support@caresmartz360.com



When your account is created, you will get an email with a link to
set up your new password
Field Support Office - User Registration

@ CareSmartz360 Senior Services <demo@caresmartz360.biz O Reply | O Rep Change Password

To @ Richard kennedy

Put the password from the email here

Enter your new password here

¥k CareSmartz340

A BETTER WAY TO CARE
& Re-type your new password

Hello Ron W., [?] Please Select v

You have been registered for CareSm - Your temporary login data is below.

- Security Answer

To log into the system and create your personal password and security question, please Click Here C
Direct Link : hitps://demo.caresmartz360.com/ChangePassword aspx?UseriD=4be5efd4-0783-418a-a823- ancel Update
5a6108eebded

Best Regards,
Caresmartz360 Demo

www.Care Smartz360.com

Important!
You need to set up your new password before you can log in to the app.

www.caresmartz360.com
support@caresmartz360.com s Cargﬁz‘gg%ﬂ

To login for the first time

1. Agency ID - your agency 2. Username - you can find 3. Password - what
will provide this this in the password email created in the las

Caregiver Login

Hi, Hermione
Please enter your agency, username & password to &

continue

You will see a dashboard

UPCOMING SHIFT Tue, 10 Nov 2020

showing:
Minerva, McGonagall
é 637 Hallberg 5t SW, Warroad
e Your next shift wars  enos
seny o — o 1
Clock In/Out buttons oo T
Username Links to: —
Log a Rest Break
Username
Clock-n Clock-Out
Password Key Documents ACTIONS
Password COmpliance [ Key Documents
Unavailability [ Compliance
Can'tlogin? Click here Menu options E':SMS Log

www.caresmartz360.com
support@caresmartz360.com s Cargﬁwﬁf}rzm



Clock-In and Clock-Out

Click on the Clock-In or
Clock-Out icon to start or end
your shift

STARTS EMDS
09:00 AM 11:00 AM
11/10/2020 11/10/2020

Log a Rest Break

e B e
©0006 e

Expenses Feedback to Injury Wisit Notes Survey
Family

www.caresmartz360.com
support@caresmartz360.com

If you see these errors when you
Clock-In or Out:

Alert
Yiou are trying to clock in either too early or oo Late.
Please wait until the scheduled time or call your
amployer.

OK

You are too early or too late, based on
how your agency has set this up

Alert

‘You are beyond the acceptable range from the client
to clock-infout. Please move closer.

OK

You are not close enough to the client’s
home or the phone GPS has no signal

Call your agency for assistan

CareSmartz

ABETTER WAY TO CARE



Log a break

To record an unpaid break on Select the type of break you are
your shift, tap the Log a Rest taking, enter the number of
Break button minutes, then save

Log a Rest Break
Minerva, McGonagall Please select the type of Break
637 Hallberg St SW , Warroad
[Current Distance: 72.64 miles ) Lunch Break
GPS Accuracy: Low (21.6m)

STARTS ENDS
08:15AM 09:45 AM * Duration of Break
02/03/2021 02/03/2021

| Log a Rest Break I 30
Clock-In | Clock-Out

00 (=) SAVE Cancel

Expense Feedback to Injury Visit Notes Survey
Family

www.caresmartz360.com CareSmartz

support@caresmartz360.com A BETTER WAY TO CARE



Updating Tasks \

During the shift, or when you clock out, you can update
the task list. You can either:

4 X h g N/A

4 X o g N/A

Complete Not Complete Client Refused Not Applicable Complete Mot Complete Client Refused NotApplicable

Log a Rest Break Select every task and Log a Rest Break

TASKS O update with one click Bathing O
Bathing . Catheter/Bag Empty O
Catheter/Bag Empty O Collect Mail o
Collect Mail . Dressing Assistance O
pressngfssstance ® Select one or more raundry ®
Laundry . tasks and update Maintain Client's Room .
Maintain Client's Room O Maintain Kitchen O
Maintain Kitchen O Medications O

You can set the tasks to complete, not complete, client refused or
applicable, depending on what happened during the shift

www.caresmartz360.com
support@caresmartz360.com . Carsél“ﬂﬁﬁzr



Other Shift Functions

There are some other things you can do on your shift:

st Enterany r
the s

AT ATTACFVENT STARTS ENDS

i 09:00 AM 11:00AM

. 11/10/2020 11/10/20
Add an expense e.g. mileage
Log a Rest Break /

Farily Feedback \ Clock-In Cl%ﬂ Injury Detail
Ent + k Add nates her

Expenses §Feadback tg Injury Visit Notes Survey

ADDATTACHMENT AL ATTACHMEMT

Submit feedback to the Record whether yo
client’s family injured during
www.caresmartz360.com > CareSmartz

support@caresmartz360.com A BETTER WAY TO CARE



Calendar - Assigned Shifts

Selecting Calendar from the dashboard menu will
show you your upcoming assigned shifts

Use this selector to go to a
Nov, 2020 particular day

Monthly @  Weekly

Tue,Nov 10/2020

i Il :
S If your agency requires you to
o oot 724 - confirm that you will attend your
09:00 AM umAM/ shifts, you can use this button to

Pending Confirmation / Send your conf]rmatlon
Wed,Nov 11/2020
Minerva McGonagall
é 637 Hallberg 5t SW , Warroad
s oS » Select a shift to see more details
08:15 AM 09:15 AM

8 2 1

www.caresmartz360.com
support@caresmartz360.com . Carﬁﬁw?'}f“



Tue,Nov 10/2020

Jimmy
1mainst, El Cerrito

STARTS EMDS

08:30 AM 10:30 AM

Grumpy
4652 Mt Read Blvd, Rochester

STARTS EMDS

07:00PM 10:00PM

You can tap a shift to
see more details, then
tap Request Shift to let
the agency know you’re

interested

Calendar - Open Shifts

Selecting Open at the top of the screen will show shifts with no caregiver assi¢

Grumpy

4652 Mt Read Blvd, , ROCHESTER, New York 14616,
USA

STARTS ENDS

07:00 PM 10:00 PM

www.caresmartz360.com
support@caresmartz360.com

Wed,Nov 11/2020

Jimmy
1mainst, El Cerrito

STARTS EMDS
nnon ars ——— shom b 10:30 AM
m™ ] 1

Your agency can
choose whether to
grant access to this
section, so you may

not see it in your app

A J

11/11/2020 11/11/2020
Request Shift

TASKS

Dressing Assistance
Dusting
Medications

Skin Care-Lotion

Water Plants

‘ ;'--::-_CareSmartz

A BETTER WAY TO CARE



Calendar - Available Shifts

Selecting Available at the top of the screen will show
shifts that the agency has asked you to fill

You can use the check boxes to

ThuNov 05/2020 ® select some or all of these shifts
Dwarf, Grumpy .
4652 Mt Read Blvd , Rochester
STARTS ENDS
07:00PM (snom ) 10:)0 PM
Fri,Nov 06/2020 ®
Dwar, Grumpy o You can then indicate whether
4652 Mt Read Blvd , Rochester .
STARTS you are available to do the
07:00PM 10:00PM shift(s) or see more information
Sat,Nov 07/2020
v X ®
Available Not Available More Info

Your agency can choose whether to grant access to this section
may not see it in your app

www.caresmartz360.com d L.
support@caresmartz360.com s Cargﬁmf%“




Calendar - Meetings

Assigned (13) Open (31) Available (2) Meeting (1)

Nov, 2020

Thu,Nov 05/2020 Selecting Meetings at the top of the
screen will show your upcoming
O Granger meetings with other staff
Annual performance review
STARTS ENDS

oroomm o200mm

Fri,Nov 06/2020

No Record(s) Found

www.caresmartz360.com (,
support@caresmartz360.com - Cargﬁwf'}rzm



My Clients

Selecting My Clients from the dashboard menu will show a list
of clients for whom you have a schedule in the future

{ My Clients " L Y
- ‘S"
Minerva McGonagall
@ 437 Hallberg St SW , Warroad

My Clients

Minerva McGonagall
637 Hallberg St SW, Warroad

Thu Nov 12

Hermione Granger
511 Riverview Dr SE, WARROAD,
Minnesota 56763, USA

@ STARTS ENDS

Gilderoy Lockhart 9:00AM 2h Om 11:00AM

507 6th Ave SW, Warroad
B2 Emergency Contact

Care Plan

o

You can select a client to see more details,
including your next shift with them,
emergency contact and care plan, and get \ 4
directions to their address

£

MOM's Way

Your agency can choose whether to grant access to this section
may not see it in your app

www.caresmartz360.com d Lo
support@caresmartz360.com ¢ Carﬁémfrg“




Profile

Selecting Profile from the dashboard menu will show contact
details for you and your agency

This button will log you out of the app

Hermione Granger
Status: Online Version: 1.20

Personal Information

¢, (585)504-4310 You can view your details here. You

can’t edit them, but if any are

incorrect, you can contact your
agency

B hgrangercs360@gmail.com

(O 20054

Agency Details

S, Caresmartz360 Demo

You can view contact details for your

& Na agency. Tapping the cell, phone or
i= (585)308-9853 - telephony number will dial or
), (844)214-2346 message the number selected

GPS Accuracy: Low (27.5m)

www. caresmartz360.com
support@caresmartz360.com - Cargﬁwff}rzm



Dashboard Options

S There are five other options on the main app dashboard

O waitasility (@) Unaailatility

ACTIONS
0 0-BE07. 4333 a5 D00 Mha S0 g
. Time
) —-I' ;.’!a Key Documents I -
Compliance o
= Unavailabilit o
Upload documents to (5 SMS Log
your profile [0 Pending Confirmation
Lln;g&; Mo, 2000 159 o 30, 200 1%
Serewnshon_ 0201805093013 pag 05 Mow - 26 Now ‘D)
O ©

ovonans () tho

Mo 28, 2021

| eiaeagal Minercs Q

o View text m
s — D s
from yo

Confirm your upcoming shifts

Add your licenses, e.g.
CPR

Your agency can choose whether to grant access to some of the
may not be able to access them all from your app

www.caresmartz360.com d L.
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